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How to Use the Concrete Experience Capture Template
Why use this tool?
The template helps you capture a Concrete Experience (CE) from your mediation practice so you come to supervision prepared.
· It grounds learning in what actually happened.
· It ensures supervision starts with your real experience, not just theory or general impressions.
· It prepares you to move through reflection, analysis, and planning with your supervisor.
When to use it
· Complete the template soon after a session, role play, or observation, while the experience is still fresh.
· Bring a completed template to every supervision session (choose one significant moment each time).
How to complete it
1. Choose one moment – pick an event where you felt challenged, uncertain, or that stood out to you.
2. Describe what happened – write the sequence of actions, words, and events. Stick to facts, not interpretations.
3. Record your actions – what you did or said in the moment.
4. Note what you observed – the parties’ behaviours, tone, or setting.
5. Include your feelings – emotions and physical sensations you experienced.
6. Add perspectives – what the parties or an observer might have noticed.
7. Optional quote – jot down one exact phrase that captures the moment.
 Tip: Keep it short and specific. A focused description of one moment is more powerful than a long summary of the whole case. 


Kolb Concrete Experience Capture Template (for Supervision)
Ensure confidentiality and anonymisation of client details in accordance with the Family Law Act 1975
1. Case Snapshot
(Keep this brief and anonymised)
· Case type: ☐ Parenting ☐ Property ☐ Workplace ☐ Other: __________
· Format: ☐ Live case ☐ Role play ☐ Observation 
· Session stage: ☐ Intake ☐ Opening ☐ Exploration ☐ Option generation ☐ Agreement drafting
2. Situation Description
(What happened? Stick to the facts, not interpretations)
· Who was present?
· What occurred? (sequence of events, key actions, or words)


3. Your Actions
(What you did or said—moment by moment if possible)
· .
· .
· .

4. Your Observations
(What you noticed in the parties, the process, or the environment)
· Behaviours/body language: 
· Tone/energy shifts: 
· Room/setting factors: 
· 
5. Your Felt Experience
(What emotions or physical sensations did you experience?)
· Emotions: ☐ Calm ☐ Anxious ☐ Frustrated ☐ Overwhelmed ☐ Other: 
· Physical: ☐ Tense ☐ Shaky ☐ Numb ☐ Energised ☐ Other: 
· Short reflection: 

6. Multiple Perspectives
(If relevant – how others might have seen it)
· What might the parties have experienced?  
· If an observer were present, what might they have noticed? 

7. Concrete Quote (Optional)
(One exact phrase from the session that captures the moment)
· “                                                                                                                                            ”

🔑 Reminder: Stay in description mode here. Hold back analysis or solutions until moving into Reflective Observation (next stage of Kolb’s cycle).
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